As your local community pharmacy, we can offer a wide range of services and facilities for you and your family.

We can give you expert advice on medicines, as well as many common conditions without an appointment. 
We are often worth visiting before you go to see your local doctor and can help you decide whether you really need to see your GP.

Your pharmacist may be able to help you with:

· all prescribed and over the counter medicines
· eye infections, stomach upsets, skin conditions, allergies, aches and pains

· advice on vitamins 

· stoma products and incontinence supplies
· healthy living advice, including giving up smoking
· women's health, including treatment for thrush, emergency contraception and pregnancy testing

· children's problems, including nappy rash, teething, coughs and colds

Dispensing
Pharmacists are experts in the use of medicines - dispensing and supply is an important part of our job. We dispense medicines and appliances on prescriptions and will give advice on how to get the most benefit from your medicines. 

Unwanted Medicines
Please return all unwanted and out of date medicines to the pharmacy where we will dispose of them safely. 
Medicine Containers

All medicines are dispensed in child resistant containers unless requested not to. Please keep medicines out of reach and sight of children. We can advise you on safe storage of medicines. 
Pharmacy First (Minor Ailments) 
Always ask our pharmacist FIRST for free confidential advice and treatment for symptoms of minor conditions. The pharmacist will ask about your symptoms, other medicines you take and illnesses you have. This will help them make an appropriate recommendation for your treatment. 

We can direct you to other sources of advice and assistance if we cannot help you ourselves.
Stop Smoking Service
We can provide a 12-week programme of advice and support as well as nicotine replacement therapy to help support your quit attempt. 
Repeat Dispensing 
Repeat dispensing means we can supply you with prescribed medicines for up to a year, without you having to see your GP each time a prescription runs out. Ask us for more information about this service. 
COVID-19 lateral flow device (LFD) distribution service 

Rapid lateral flow tests (LFTs) are available from this pharmacy for eligible groups*. Please speak to a team member about this service. (*subject to change).
Do not enter a pharmacy if you have COVID-19 symptoms.
Community Pharmacy Vaccination Service  

We provide a range of vaccination services including COVID -19 Vaccination and the FLU vaccination. Ask us for more information about this service.
Health Promotion
We take part in regular health promotion campaigns, and you will often see posters in our windows. The pharmacist or any member of the pharmacy team will be happy to speak to you about any of these campaigns. The aim is to help you achieve a healthy lifestyle and support you improve your health and wellbeing.
Prescription Collection Service
We offer a repeat prescription collection service from selected local GP practices. Please ask for details.

Holiday Healthcare 
We can advise on medical requirements for travellers, including vaccines and anti-malaria treatments.
Medicine Sales

We keep a wide range of over the counter medicines and also vitamins and mineral supplements.

Blood Pressure and Diabetes Monitoring

Xxxxxxxxxx

Weight Management Clinic

Xxxxxxxxxx

When we are closed…
When this pharmacy is closed, please visit 

www.nidirect.gov.uk/choosewell for details of local pharmacy rotas, Out of Hours GP Services and other health services.
Comments, Suggestions, Complaints and Compliments  
Our aim is to give the highest possible standard of service. We would like you to tell us what you think about the service we provide at this pharmacy. We welcome any general comments or suggestions of ways in which we can improve our services to you.

If you have any comments, suggestions or complaints, please speak to any member of our staff. Details of our complaints procedure is also available on our complaints leaflet. 
You can also contact the Patient and Client Council who can provide free and confidential advice, information and help to make a complaint.  
	Our staff work hard to provide you with the best possible service. Please treat them with the courtesy and respect they deserve.
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