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DRUG ALERT

CLASS 2 MEDICINES RECALL

Action Within 48 hours
Pharmacy, Hospital, and Wholesaler Level Recall

Glaxo Wellcome UK Ltd

Ventolin Accuhaler 200mcg
(Salbutamol Sulfate)

PL 10949/0252

Lot Number Expiry Date Pack Size First Distributed
786G 05-2019 1 x 60 doses 02-Oct-2017
754P 05-2019 1 x 60 doses 31-Aug-2017

Brief description of the problem

Glaxo Wellcome UK Limited is recalling the above Lots of Ventolin Accuhaler
200mcg because a manufacturing issue with these Lots has been identified
which has resulted in a small number of units not delivering the full number of
doses.

Advice for healthcare professionals

General Practices please take the following actions:

¢ |dentify patients or carers who have received Ventolin Accuhaler since 31
August 2017

e Contact these patients or carers to notify them of this issue and ask them
to check whether their Ventolin Accuhalers have Lot numbers 786G or
754P printed on the device and packaging. Refer patient/carer to
Community Pharmacy if they have any difficulty carrying this out.

e The location of Lot number and Expiry is as shown in the images below
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If the patient or carer has any Ventolin Accuhalers 200mcg from these
Lots, they should be asked to return them to their pharmacy or their
dispensing practice for replacement with a different Lot number. Please
provide replacement packs to patients at point of return, to ensure
that affected patients are not left without a supply of their medicine.
Display the attached poster.



MPS 2506
MMS 1852

m Business Services
/4 Organisation

Community Pharmacies please take the following actions:

Quarantine any remaining stock of these Lots and return to the original
supplier for credit.

Bring this alert to the attention of your patients when issuing prescriptions.
Display the attached poster.

Please provide replacement packs to patients at point of return, to
ensure that affected patients are not left without a supply of their
medicine.

Wholesalers

Quarantine any remaining stock of these Lots and return to the original
supplier for credit.

Patients

If you have received any Ventolin Accuhalers 200mcg since 31 August
2017, check whether either of the Lot numbers 786G or 754P are printed
on the device or any of the packaging.

The lot number appears on the bottom of the Ventolin Accuhaler
cardboard package (four characters after the word ‘Lot) or in the centre of
the device (similarly four characters after the word ‘Lot’)

If you have any Ventolin Accuhalers from these Lots, take them to your
pharmacy or your dispensing practice and speak to a pharmacist who will
provide a replacement.
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Medical Information enquiries:

For medical information enquiries, please contact customercontactuk@gsk.com,
via our Live Chat facility on https://hcp.gsk.co.uk/contact-us/live-chat.html or on
0800 221 441 (option 4).

Stock enquiries: For stock enquiries, please refer to
www.hcp.gsk.co.uk/supply.html or contact
0800 221441 (option 1).

Recipients of this Drug Alert should bring it to the attention of relevant professionals by
copy of this letter.

TO ALL CHEMISTS, DOCTORS ON THE LISTS

Pharmaceutical Services Telephone No. 028 9536 3552
2 Franklin Street Fax No. 028 9536 3901
BELFAST

BT2 8DQ 22" February 2018

Pharmaceutical website: http://www.hscbusiness.hscni.net
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